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Sharing your experience

We value feedback from young people and carers. It helps us
understand your needs, what we do well and how we can improve.

These are the ways you can give feedback:

Speak to a staff member

Share your experience to the
staff caring for you or your child.

Feedback form

There are 2 ways you can 5:
complete a feedback form: ’

1. Fill out a form and place it
in the feedback box at the
Information Desk at Perth
Children’s Hospital

2. Scan the QR code to
complete the form online.

Care Opinion

Share your story anonymously
on the Care Opinion website
at careopinion.org.au

Visit the Child and Family Liaison Service

Located at Ronald McDonald Family Room
Ground Floor, Perth Children’s Hospital

Open Monday to Friday 8.30am - 4.30pm
Call: 08 6456 0032
Email: cahsfeedback@health.wa.gov.au

MySay Survey

Complete the survey that may
be sent to your mobile phone
after your appointment.
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Your information will not be shared with others unless you say it is okay to be shared. Giving feedback will help us improve the care we provide in the future.
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This document can be interpreted in other languages and can be made
available in alternative formats on request for a person with a disability.

The Child and Adolescent Health Service acknowledge Aboriginal people of
the many traditional lands and language groups of Western Australia.

We acknowledge the wisdom of Aboriginal Elders both past and present and
pay respect to Aboriginal communities of today.
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Disclaimer: This publication is for general education and information purposes.
Contact a qualified healthcare professional for any medical advice needed.
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